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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CRUM
TO INTERROGATORY OF AMERICAN BANKERS ASSOCIATION AND
REQUEST FOR PRODUCTION OF DOCUMENTS

ABAJ/USPS-T3-1. In your response to interrogatory OCA/USPS-T3-7, you
confirm that the weighted cost per piece for physical returns is $0.5347.

(@)  What is the corresponding cost per piece for mail that is forwarded?

(b) Identify and to the extent possible quantify all mail piece characteristics,
e.g, weight, presortation, prebarcoding, shape, efc., which affect the cost per
piece of (a) forwarding or (b) physically returning mail.

(c) How are these costs affected by these characteristics, e.g., how much
more does it cost to both (a) forward or (b) return a two-ounce letter compared to
a one-ounce letter.

RESPONSE:

(@)  The USPS average forwarding costs of $0.307 are presented in Table
5.1.1 of USPS/LR-J-69.
(b)—(c) The impact on forwarding and return costs of various mail piece

characteristics has not been studied.
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